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Code of Conduct

Our Intent

As a model enterprise known for elevating the performance of non-profit organizations and
bridging understanding between the business, academic, public and non-profit sectors of our
community, CentrePoint bears special responsibility to ensure the conduct of its Board, Staff,
Contractors and Volunteer Management/Technical Consultants is exemplary.

CentrePoint commits to helping its clients succeed. The following values guide the
performance of the Board, Staff, Contractors and Volunteers:

Trust & Respect Quality Performance
Professionalism & Ethics Diversity of Culture & Perspective
Integrity & Stewardship Confidentiality

Our Mission & Vision

Mission: Creating the future for a stronger non-profit sector through Consulting,
Mentoring, Training and Knowledge Sharing.

Vision: A non-profit sector operating at optimal performance.

In my service to CentrePoint Non-Profit Management, | commit to assisting CentrePoint
achieve its Vision, fulfill its Mission and live its Values. In my consulting work, | will:

Take care to act honestly, in good faith and in the best interests of the client at all times;

Not use for personal advantage, nor for the advantage of third parties, any
information acquired in the course of a consulting assignment to which there would
not otherwise be access;

Respect client confidentiality, recognizing that information | obtain about a non-profit
organization during my volunteer consulting work shall always be considered of a
confidential nature; and,

Demonstrate at all times the highest standard of professionalism and ethical behaviour.

Volunteer Management Consultant Date
Print Name
Witness Date

We care. We think. We act. We share
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